
Technology Services DepartmentTechnology Services Department

Cable Franchise
HTTV
Video Production

Sherry Blohm
Video Communications

PC Replacements/Inventory
PC Support
Dedicated Dept. Support
Help Desk

Vacant
Desktop Support

Personal Com Devices

Service Requests
Workflow Metrics
Reporting

Workflow Management

Training

Customer Support Function

Toni Krino, Acting
Customer Services

LAN/WAN
Voice Communications
Fire Wall
Server Support

Sandy Taylor
Telecommunications

Wireless Infrastructure
Mobile/Portable Radios
Audio Visual
Mobile data

Bryan Hawkins
Wireless Communications

Technical Support
Data Center

Howard Ross
Operations Center

Terry Evans
Infrastructure Services

Email
Imaging
Internet/Intranet

Groupware

Development

Jerry Wada
Application Development

Public Safety
Billing & Collections
Finance
Human Resources
GIS

Dan Payne
Application Support

Bruce Allen
Application Services

Finance/Budget
Purchasing
Personnel

Administrative Support
Function

Reprographics
Mail/Messenger Services

Gil Morrisssey
Office Services

Property Sales
Parking OPerations
City Store
Air Quality Programs

Sharron Daniels
Special Projects

Patty Heintzelman
Operations Support

Curtis Tani, Acting
Director
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